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WHAT IS THE CODE OF ETHICS AND CONDUCT? 

The operationalization of an organization's Mission, Vision, and Values translates into the daily actions 

of its employees, actions that are in accordance with consensus ethical practices. 

The Code of Ethics, based on an organization's culture and grounded in its Principles and Values, serves 

as an essential tool in guiding the personal and professional conduct of all its employees. 

This Code is the instrument embodying the values that guide LCG's actions, as well as the ethical 

principles and conduct standards to which LCG, and its employees specifically, are subject to and 

inherently adhere to. 

 

PRIMARY OBJECTIVES 

The primary objectives of the Code of Ethics and Conduct are: 

- Clearly and unequivocally communicate to employees, clients, partners, and, in general, to the entire 

community, the values advocated, shared, and lived by LCG, fostering increasing levels of trust among 

all stakeholders, and reinforcing the identifying elements of the organizational culture. 

- To clarify, among employees, the rules of conduct they must observe, through their decisions, 

behaviors, and attitudes, continuously and scrupulously, both in their reciprocal relationships and in 

the relationships, they establish with stakeholders on behalf of LCG. 

 

SCOPE OF APPLICATION 

The Code of Ethics and Conduct, as disclosed herein, applies to all LCG employees, regardless of their 

hierarchical position or contractual relationship. Its proper application depends on the professionalism 

and awareness of all. 

By employees, it is understood to include all members of the governing bodies, consultants, managers, 

administrators, and other employees of LCG, regardless of the nature of their bond, as well as all other 

individuals who provide services to them on a permanent or occasional basis and who commit to 

embracing these values as their own. 

 

COMPLIANCE GUARANTEE 

This Code will be disclosed in the CORE and made available in digital format accessible to all LCG 

employees, with each revision or update communicated to all concerned parties. 
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DISCLOSURE 

Full compliance with the rules contained in this Code is binding for all LCG employees, and non-

compliance may have disciplinary consequences as provided by law. 

 

REPORTING 

Employees must report any potential irregularities detected within the Organization, with the 

guarantee of protection against any form of retaliation and assurance that the process will be 

conducted confidentially. 

 

UPDATES 

This Code may be subject to updates whenever necessary to fulfill its purposes and will remain in effect 

indefinitely. LCG employees adhere to the principles, values, and norms contained in this Code, 

individually and under conditions of total autonomy, committing to respect them. 

 

OUR VISION AND MISSION 

Being a leader in innovative business services and solutions is LCG's vision, serving as the guiding 

principle for everything we do and leading us to our Mission: Improving and Transforming how 

organizations manage their businesses. 

 

OUR VALUES 

These values should be evidenced through the behavior of our employees in the following actions: 

1. COMMITMENT TO THE CLIENT 

The pursuit of customer satisfaction is a fundamental objective for LCG, which implies that all 

employees adopt a customer-oriented approach and provide products and services to meet their 

requirements, fulfilling agreed conditions and commitments according to the expectations placed. 

Relations between LCG employees and their clients should always be characterized by professionalism, 

respect, integrity, honesty, dedication, and standards that honor LCG's values. They should also have 

a proactive attitude in continuously seeking effective improvements in service delivery. At the same 

time, they must ensure that all clients are treated equally, without making any unjustified 

discrimination among them. 
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2. RELATIONSHIP WITH SUPPLIERS AND OTHER ENTITIES 

The selection of suppliers or service providers must be based on good market practices and criteria, 

considering not only economic and financial indicators and commercial conditions and quality of the 

proposed products or services but also ensuring that they share and comply with the ethical principles 

and values defended beforehand. 

 

3. RELATIONSHIP WITH COMPETITORS 

LCG companies commit to respecting market rules, promoting fair competition, and avoiding any 

practice that may prevent, distort, or restrict competition. 

They also commit to establishing healthy and cordial relationships and promoting mutual respect with 

their competitors. 

 

4. RELATIONSHIP AMONG OUR EMPLOYEES 

Human Resources policies at LCG are based on respect for the dignity, diversity, and rights of each 

person. 

LCG undertakes to combat discrimination in the workplace and to promote respect for equal 

opportunities, stability, and professional development of its employees throughout their working lives. 

Furthermore, it commits to fostering a culture of teamwork, knowledge sharing, alongside the 

continuous pursuit by employees of improving and updating their knowledge, with the aim of 

maintaining, developing, and improving their professional skills and providing better service to clients. 

LCG does not allow any form of moral or psychological coercion, nor behaviors of physical or 

psychological offense to human dignity. 

 

5. WORK ENVIRONMENT, SAFETY, AND OCCUPATIONAL HEALTH 

LCG undertakes to provide a stimulating psychosocial work environment, promoting cooperation, 

teamwork, and unity among employees. 

Regarding safety and occupational health matters, LCG ensures compliance with applicable safety, 

health, hygiene, and occupational well-being standards, and its employees must strictly observe laws, 

regulations, and internal instructions on this matter. 
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CODE OF CONDUCT 

RESPONSIBILITIES 

LCG employees are asked to conduct themselves with rigorous compliance with the laws and 

regulations applicable to their activities, within the scope of their responsibilities. 

Their actions should be directed towards meeting LCG's objectives and never towards obtaining 

personal benefits. 

Whenever appropriate, they should suggest and propose initiatives whose contribution will reflect in 

achieving LCG's mission and objectives. 

 

MONEY LAUNDERING 

LCG complies with national and international legislation prohibiting money laundering and terrorist 

financing. 

Employees who deal with clients must ensure they are doing business with clients of solid reputation, 

for legitimate purposes and with legitimate funds. If suspicious of illegitimate activities, they should 

report them to the competent authorities. 

LCG employees and members of the LCG Group's governing bodies will act with honesty, integrity, and 

impartiality in their relationships both within and outside the organization, and particularly avoid 

formalizing any contract that may involve or constitute a conflict of interest between personal 

activities and company activities. 

Management declares that the financial statements are true and reflect LCG's activity, complying with 

generally accepted accounting principles and reporting rules. 

 

CORRUPTION AND BRIBERY 

Bribery is accepting or offering anything of value with the intention of obtaining a business or personal 

advantage illegitimately. 

LCG condemns any acts where compensations or benefits are offered or accepted to influence (or 

attempt to influence) others' behaviors towards gaining advantages for LCG or its employees. Both 

passive and active corruption acts, through acts or omissions, are prohibited. 

LCG employees and members of the governing bodies will not accept or offer, directly or indirectly, 

invitations, gifts, favors, or unjustified advantages to clients, public officials, nationals or foreigners, 

authorities, personnel from other companies, competitors, political parties, suppliers, involving any 

form of bribery or commission, or that may give the appearance that a particular obligation arises from 

receiving or giving such invitations, gifts, favors, or advantages.  
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Prohibited activities expressly include offering or promising, directly, or indirectly, any type of undue 

advantage and any form of covering up the main offer, as well as influence trafficking. 

Notwithstanding the above general rule, accepting and giving gifts and invitations considered courtesy 

or commercial service is allowed. The following should be understood as such: 

▪ Promotional gifts worth less than €20. 

▪ Invitations whose value does not exceed socially reasonable limits, in any case not exceeding 

€30. 

▪ Invitations and gifts for specific or exceptional reasons (e.g., Christmas gifts), provided their 

nature is within social customs and criteria, and their value is in any case less than €50. 

 

When the invitation, gift, or favor exceeds the established limits or there are doubts about what is 

acceptable, the offer must be refused or, if applicable, consulted in advance with the immediate 

superior, who will immediately inform the Legal Responsible to make the best decision according to 

LCG Group's ethical principles. 

 

CONFLICTS OF INTEREST 

LCG employees and members of the governing bodies must refrain from intervening in decision-

making processes that involve, directly or indirectly, organizations with which they collaborate or have 

collaborated, or people with whom they are or have been connected by family ties or affinity. 

LCG employees and members of the governing bodies must refrain from participating in or holding 

positions in organizations where the activity may conflict with their functions at LCG or whose 

purposes may be contrary to those of LCG. 

In the face of a potential conflict of interest, LCG employees and members of the governing bodies will 

act with loyalty and will not place their own interests above those of the Group. Consequently, they 

will refrain from intervening or influencing decisions that may affect Group Companies with which 

there is a conflict of interest, participating in meetings where such decisions are made, and accessing 

confidential information that affects said conflict. 

 

USE OF INFORMATION 

LCG employees and members of the governing bodies who have access to privileged information, in 

any capacity, are expressly prohibited from transmitting, using, or facilitating its use by third parties. 

Employees cannot obtain advantages for themselves or third parties using Know-how and information 

regarding LCG's business. 
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PROFESSIONAL CONFIDENTIALITY AND SECRECY 

LCG employees undertake to maintain absolute professional secrecy regarding all facts, data, and 

information concerning the life of the Organization and its Clients and Partners, the knowledge of 

which comes from the exercise of their duties or because of them. 

Even after leaving their positions at LCG, they remain subject to the same confidentiality. 

 

PROTECTION AND USE OF ASSETS AND RESOURCES 

All LCG employees undertake to use the Organization's means and tools of work efficiently, which they 

can enjoy, and are responsible for keeping them in good condition to maximize their useful time of use 

and avoid waste. 

These resources are not only physical but also financial and intellectual and should never be used for 

their personal benefit or that of third parties. 

SOCIAL MEDIA  

The employee recognizes that it must use of the organization’s information technology and its 

communication systems in a professional manner.  

The employee shall use the Company’s resources and equipment responsibly and use them exclusively 

for professional activities, in the interest of the Group and, as a rule, shall not use them for private 

purposes.  

Employees, in their online relationship should always, if applicable, refer to LCG with respect, loyalty 

and common sense and in line with the principles set out in this Code. 

In today's interconnected world, social media platforms have become integral parts of our daily lives, 

offering avenues for communication, expression, and connection with others. However, with this 

connectivity comes responsibility. Just as we navigate social interactions in the physical world with 

etiquette and respect, it's equally crucial to exercise similar principles in our online interactions. 

The purpose of establishing social media rules is to foster a positive and safe environment where 

individuals can freely express themselves while respecting the rights and dignity of others. These rules 

serve as guidelines to ensure that our interactions online are constructive, inclusive, and conducive to 

meaningful engagement. 

As LCG delve into the specifics of these rules, let us recognize the importance of upholding these 

principles in our digital interactions, fostering a culture of respect, integrity, and mutual understanding 

across all social media platforms: 

1. Respect and Civility: Always communicate with respect and civility. Avoid inflammatory language, 

personal attacks, or harassment towards others. 

2. Authenticity: Be authentic and honest in your interactions. Do not impersonate others or create 

fake accounts. 
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3. Privacy: Respect the privacy of others. Do not share personal or sensitive information without 

consent. 

4. Intellectual Property: Respect intellectual property rights. Do not plagiarize or use copyrighted 

material without permission. 

5. Accuracy: Verify information before sharing. Only share content from credible sources to avoid 

spreading misinformation. 

6. Responsibility: Take responsibility for your actions online. Think before you post and consider the 

potential consequences of your words and actions. 

7. Cyberbullying: Zero tolerance for cyberbullying or online harassment. Report any instances of 

bullying or harassment to the appropriate authorities. 

8. Security: Protect your account and personal information. Use strong, unique passwords and be 

cautious of phishing attempts or suspicious links. 

9. Community Guidelines: Follow the community guidelines of the social media platform. Familiarize 

yourself with the rules and regulations to ensure compliance. 

10. Moderation: Practice moderation in your social media use. Avoid excessive posting or engagement 

and take breaks when needed to maintain mental well-being. 

11. Child Safety: Prioritize the safety of children online. Do not engage in or condone any behavior that 

may harm or exploit minors. 

12. Professionalism: Maintain professionalism, especially if using social media for work or networking 

purposes. Separate personal and professional accounts when necessary. 

13. Feedback and Reporting: Provide constructive feedback and report any violations of the rules to 

the appropriate authorities or platform moderators. 

14. Continuous Learning: Stay informed about social media trends, policies, and best practices. 

Continuously educate yourself to navigate the ever-evolving digital landscape responsibly. 

By adhering to these social media rules, LCG aims to promote civility, authenticity, and accountability 

in our online interactions. Whether we're engaging in discussions, sharing content, or connecting with 

others, these rules provide a framework for responsible and ethical behavior, ultimately contributing 

to a more enjoyable and enriching social media experience for everyone involved. 
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EXTERNAL ACTIVITIES 

Respecting the legal framework and internal regulations defined, employees cannot engage in 

activities that are incompatible and/or likely to generate conflicts of interest. 

Professional activities that do not compete with the time to be dedicated to the company and do not 

generate conflicts of interest must be communicated to the People Department for analysis to be 

submitted to the Administration. 

 

INTELLECTUAL PROPERTY 

LCG employees, in the course of their duties, must strive to defend the interests of the Organization, 

with the results of their work being the property of the Organization. 

The ownership of copyright and related rights to any works or computer programs created by 

employees, in fulfillment of their duty towards the Organization, belongs to it, which may use, disclose, 

publish, exploit by any means, or freely modify them. 

Such works should not be disclosed by any means to competitors, former colleagues, among others, 

without the knowledge and explicit consent of the Administration, and their backup on the LCG 

SharePoint network should be ensured, with the employee being responsible for the quality and 

security of all documentation produced by them on behalf of LCG. 

 

ENVIRONMENTAL COMMITMENT 

LCG employees support a preventive approach to environmental challenges, promote environmental 

responsibility among all stakeholders, and encourage the use of technologies that do not harm the 

environment. 

They also favor the application of non-polluting techniques, energy rationality, waste separation, 

among others. 
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VIOLATION OF THE INTEGRITY MATTERS OF THIS CODE: 

Without prejudice to the administrative and criminal liability that may apply, the breach of the rules 

contained in this Code of Ethics by any Employee will be considered a serious offense, which, 

depending on the degree of guilt of the offender and the seriousness of the offense, may lead to the 

application of disciplinary sanctions provided for in the Labor Code, which may be applied, with or 

without disclosure within the LCG Group. 

 

LCG subscribes to and complies with all the principles of the Global Compact (United Nations Global 

Compact). 

 

March 2025 

The Administration, 

 

 


